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CMIT Solutions of the Tri-Cities: The Instant IT 

Department for Small Business Owners  

New Business Provides Professional, Affordable Support, Training and 
Solutions  

  

Batavia, IL (Grassroots Newswire) May 5, 2010 -- For a small business owner, frozen 
servers, frequent viruses, disabled e-mail and inadequate technical support can be an 
ulcer-inducing nightmare of lost productivity and vanishing profits.  

But for most of today’s businesses, the costs of maintaining a separate IT department are 
prohibitive. So upper management crosses their fingers every day hoping nothing will go 
wrong and when something does, they end up calling a brother, sister or cousin who 
"knows computers."  

"Which ends up costing them in the long run," said Deb Reiter, owner of CMIT 
Solutions, which recently opened in Batavia. "We usually end up getting a call when 
there’s an emergency and these small business owners aren’t getting the service they 
need."  

Whether it’s removing spyware from company servers or helping companies develop 
software solutions to handle growth, CMIT Solutions of the Tri-Cities knows the 
challenges facing small business owners. Not only are they small business owners 
themselves, but they focus almost entirely on businesses with fewer than 100 employees.  

"These businesses have the same needs as larger ones, just not in the same volume," 
Reiter said.  

CMIT Solutions has built a national organization by providing affordable services from 
certified professionals. By partnering with industry giants like Dell, Symantec and Intuit, 
CMIT has established itself as a company that small business owners can consider a 
trusted, reliable, long-term partner.  



"We provide peace of mind," Reiter said. "We want our clients working on growing their 
business, not worrying about their computers."  

CMIT Solutions provides a free assessment of a company’s technology infrastructure to 
help a small business owner understand CMIT’s capabilities and establish the foundation 
of a beneficial partnership.  

Business owners in and around the Tri-Cities are invited to contact Deb Reiter at 
630.444.7119 or dreiter@cmitsolutions.com to discuss how CMIT Solutions can help 
them focus on their business not their computers.  Visit their website at 
http://www.cmitsolutions.com/ttc 
 
About CMIT Solutions 
Founded in 1996, CMIT Solutions (CMIT) is a leading national provider of information 
technology (IT) professional services and products to small and mid-sized businesses 
(SMBs).  CMIT’s local franchisees develop and maintain personal, trust-based 
relationships with customers by offering a wide variety of managed services and IT 
solutions specifically targeted at SMBs. The company’s franchise model offers a 
combination of broad national reach and deep penetration into local markets, making it an 
attractive channel partner for larger firms seeking to engage the millions of smaller 
businesses in the U.S. For more information, please visit www.cmitsolutions.com. 

 


